COMMONWEALTH OF MASSACHUSETTS
OFFICE OF CONSUMER AFFAIRS AND BUSINESS REGULATION

DEPARTMENT OF
TELECOMMUNICATIONS & ENERGY

Cable Television Division
ONE SOUTH STATION
BOSTON, MA 02110
Telephone: (617) 305-3580
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OPERATOR SYSTEM LIST

July 1, 2004
Municipality Subscribers

Cable Operator Customer Service Telephone

Adelphia Cable Communications

Abington 1-877-277-9658 4,494
Adams 413-664-0011 3,792
Amesbury 978-388-3335 5,642
Bourne 1-877-277-9658 6,764
Carver 1-877-277-9658 3,430
Chesire 413-664-4011 1,291
Chilmark 1-877-277-9658 410
Clarksburg 413-664-4011 647
Duxbury 1-877-277-9658 4,898
Edgartown 1-877-277-9658 2,798
Essex 978-281-0811 1,080
Falmouth 1-877-277-9658 16,068
Gay Head 1-877-277-9658 121
Gloucester 978-281-0811 10,961
Great Barrington 413-243-0676 2,808
Halifax 1-877-277-9658 2,312
Kingston 1-877-277-9658 3,860
Lee 413-243-0676 2,881
Lenox 413-243-0676 3,240
Manchester 978-281-0811 1,735
Marshfield 1-877-277-9658 8,212
Merrimac 978-388-3335 2,011
North Adams 413-243-0676 7,245
Oak Bluffs 1-877-277-9658 2,335
Pembroke 1-877-277-9658 4,866
Plymouth 1-877-277-9658 18,600
Plympton 1-877-277-9658 674
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Cable Operator Municipality

Customer Service Telephone

Adelphia Cable Communications (continued)

Rockland
Rockport
Salisbury
Sandwich
Sheffield
Stockbridge
Tisbury

West Tisbury
Williamstown

Adelphia Cable Communications’ total subscribers as of December 2003

Braintree Electric Light Department

Braintree

Braintree Electric Light Department’s total subscribers as of December 2003

Charter Communications

Auburn
Barre
Belchertown
Berlin
Boylston
Brimmfield
Brookfield
Charlton
Chicopee
Douglas
Dudley
Dunstable
East Brookfield
Easthampton
East Longmeadow
Grafton
Groton
Hadley
Hampden
Harvard
Hinsdale

1-877-277-9658
978-281-0811
978-388-3335
1-877-277-9658
413-243-0676
413-243-0676
1-877-277-9658
1-877-277-9658
413-664-4011

781-348-2353

508-853-6600
1-800-634-1008
413-593-5171
1-800-634-1008
508-853-6600
1-800-633-1008
508-853-6600
508-853-6600
413-592-5171
1-800-634-1008
508-853-6600
1-800-634-1008
508-853-6600
413-592-5171
413-592-5171
508-853-6600
1-800-634-1008
413-592-5171
413-592-5171
1-800-634-1008
1-800-827-8288
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5,034
3,250
3,153
7,090
924

1,221
1,695
861

4,000

150,403

4,863

4,863

5,542
1,420
4,318
788
1,394
1,100
1,000
3,455
19,735
2,345
3,529
857
666
5,238
5,859
5,430
3,024
1,687
1,673
1,465
451
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Cable Operator Municipality Customer Service Telephone

Charter Communications (continued)

Holden 508-853-6600
Hubbardston 508-853-6600
Lanseborough 1-800-827-8288
Leicester 508-853-6600
Ludlow 413-592-5171
Millbury 508-853-6600
Millville 1-800-634-1008
North Brookfield 508-853-6600
Northborough 508-853-6600
Northbridge 508-853-6600
Oakham 1-800-634-1008
Oxford 508-853-6600
Paxton 508-853-6600
Pepperell 1-800-634-1008
Rutland 1-800-634-1008
Southampton 413-592-5171
Southborough 508-853-6600
Southbridge 508-853-6600
Spencer 508-853-6600
Sturbridge 508-853-6600
Sutton 1-800-634-1008
Upton 508-853-6600
Uxbridge 1-800-634-1008
Wales 1-800-634-1008
Webster 508-853-6600
West Boylston 508-853-6600

West Brookfield 508-853-6600
West Stockbridge 1-800-827-8288

Westborough 508-853-6600
Westport 1-800-634-1008
Wilbraham 413-592-5171
Worcester 508-853-6600

Charter Communications’ total subscribers as of December 2003
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5,359
1,137
782
3,346
6,690
4,308
813
1,217
4,311
4,800
485
4,666
1,324
3,435
1,968
1,807
2,639

5,655
4,079
2,922
2,586
2,143
3,794
596
6,131
2,156
1,198
382
5,523
4,214
4,883
50,901

217,226
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Cable Operator Municipality Customer Service Telephone Subscribers

Comcast Cable Communications, Inc.

Acton 978-897-2293 5,838
Acushnet 1-888-633-4266 3,353
Agawam 1-888-633-4266 10,661
Amherst 1-888-633-4266 7,665
Andover 1-888-633-4266 10,189
Arlington 1-888-633-4266 10,054
Ashburnham 978-345-7949 1,483
Ashby 978-345-7949 678
Ashland 1-888-633-4266 4,839
Attleborough 1-888-633-4266 13,660
Avon 1-888-633-4266 1,462
Ayer 978-772-4931 2,103
Barnstable 1-888-633-4266 20,732
Bedford 781-862-6585 3,488
Bellingham 1-888-633-4266 4,706
Belmont 781-271-0103 6,214
Berkley 1-888-633-4266 1,703
Bernardston 1-888-633-4266 742
Beverly 1-888-633-4266 13,511
Billerica 1-888-633-4266 11,487
Blackstone 1-888-633-4266 2,467
Bolton 1-888-633-4266 1,350
Boston 1-888-633-4266 143,969
Boxborough 978-692-6500 1,416
Boxford 1-888-633-4266 2,461
Braintree 781-848-2350 6,456
Brewster 1-888-633-4266 6,121
Bridgewater 1-888-633-4266 6,842
Brockton 1-888-633-4266 24,012
Brookline 617-731-4160 14,291
Buckland 1-888-633-4266 526
Burlington 1-888-633-4266 4,801
Cambridge 1-888-633-4266 26,724
Canton 1-888-633-4266 6,615
Carlisle 978-692-6500 1,128
Chatham 1-888-633-4266 5,628
Chelmsford 1-888-633-4266 11,475
Chelsea 1-888-633-4266 7,776
Chester 1-888-633-4266 267
Clinton 1-888-633-4266 4,712
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Comcast Cable Communications, Inc. (continued)

Cohasset
Concord
Conway
Danvers
Dartmouth
Dedham
Deerfield
Dennis
Dighton
Dover
Dracut

East Bridgewater
Eastham
Easton
Erving
Everett
Fairhaven
Fall River
Fitchburg
Fort Devons
Foxborough
Framingham
Franklin
Freetown
Gardner
Georgetown
Gill

Granby
Granville
Greenfield
Groveland
Hamilton
Hanover
Hanscom Field
Hanson
Hardwick
Harwich
Hatfield
Haverhill
Hingham
Holbrook
Holliston

1-888-633-4266
978-692-6500

1-888-633-4266
978-777-8750

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
978-534-3101

1-888-633-4266
1-888-633-4266
508-872-6300

1-888-633-4266
1-888-633-4266
978-632-8686

978-373-5629

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
978-373-5629

1-888-633-4266
1-888-633-4266
781-862-6585

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
978-373-5629

1-888-633-4266
1-888-633-4266
1-888-633-4266

2,476
4,576
345
8,027
9,829
5,279
1,811
11,399
1,909
1,545
9,626
3,958
4,396
7,185
360
10,566
6,187
27,395
10,947
177
5,336
11,302
8,917
2,658
6,580
2,279
361
1,937
503
6,634
1,895
2,354
4,088
702
2,953
613
8,115
1,327
19,782
6,487
3,364
3,908
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Cable Operator

Municipality

Customer Service Telephone

Comcast Cable Communications, Inc. (continued)

Holyoke 1-888-633-4266
Hopedale 1-888-633-4266
Hopkinton 1-888-633-4266
Hudson 978-568-9414
Hull 1-888-633-4266
Huntington 1-888-633-4266
Ipswich 1-888-633-4266
Lakeville 1-888-633-4266
Lancaster 1-888-633-4266
Lawrence 1-888-633-4266
Leominister 978-534-3101
Lexington 781-862-6585
Lincoln 781-271-0103
Littleton 978-692-6500
Longmeadow 1-888-633-4266
Lowell 1-888-633-4266
Lunnenburg 978-534-3101
Lynn 1-888-633-4266
Lynnfield 978-531-5725
Malden 1-888-633-4266
Mansfield 1-888-633-4266
Marblehead 1-888-633-4266
Marion 1-888-633-4266
Marlborough 1-888-633-4266
Mashpee 1-888-633-4266
Mattaposiett 1-888-633-4266
Maynard 978-897-2293
Medfield 1-888-633-4266
Medford 1-888-633-4266
Medway 1-888-633-4266
Melrose 1-888-633-4266
Mendon 1-888-633-4266
Methuen 1-888-633-4266
Middleborough 1-888-633-4266
Middleton 1-888-633-4266
Milford 1-888-633-4266
Millis 1-888-633-4266
Milton 1-888-633-4266
Monson 1-888-633-4266

Montague

1-888-633-4266

7,247
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12,265
1,892
4,177
5,605
4,028
597
4,807
3,161
1,867
19,041
13,066
4,624
1,291
2,338
5,390
29,701
2,681
22,668
3,621
15,832
6,758
7,490
2,094
11,717
7,297
2,585
2,965
3,303
16,521
3,610
9,047
1,556
14,918
6,838
2,251
9,168
2,331

2,481
3,013
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Comcast Cable Communications, Inc. (continued)

Nahant
Nantucket
Natick
Needham
New Bedford
Newbury
Newburyport

Newton
Norfolk

North Andover

North Attleborough

North Reading
Northampton
Northfield
Norton
Norwell
Norwood
Orleans
Palmer
Peabody
Pelham
Phillipston
Plainville
Provincetown
Quincy
Randolph
Raynham
Reading
Rehoboth
Revere
Rochester
Rowley
Salem
Saugus
Scituate
Seekonk
Sharon
Shelburne
Sherborn
Shirley

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
781-769-7231

1-888-633-4266
1-888-633-4266
978-531-5725

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
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1,334
7,019
8,022
6,026
30,880
2,401
7,086
18,608
2,454
8,942
9,057
4,538
10,101
964
5,297
3,236
6,610
4,088
4,614
15,853
352
487
2,638
2,822
30,395
9,228
4,129
7,577
3,086
14,815
1,432
1,805
14,283
9,143
6,613
4,034
4,749
417
1,182
1,468
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Cable Operator

Municipality

Customer Service Telephone

Comcast Cable Communications, Inc. (continued)

Somerset
Somerville
South Hadley
Southwick
Springfield
Sterling
Stoneham
Stoughton
Stow
Sudbury
Sunderland

Swampscott
Swansea
Taunton
Templeton
Tewksbury
Topsfield
Townsend
Truro
Tyngsborough
Upton
Wakefield
Walpole
Waltham

Ware
Wareham
Warren
Watertowm
Wayland
Wellesley
Wellfleet
Wenham

West Bridgewater
West Newbury
West Springfield
Westfield
Westford
Westhampton
Westminster
Weston

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
978-568-9414

978-568-9414

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
978-345-7949

1-888-633-4266
978-692-6500

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
978-692-6500

1-888-633-4266
978-632-8686

1-888-633-4266
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6,121
13,860
6,023
3,095
41,803
2,357
7,595
8,671
1,636
4,331
1,304
4,727
4,843
18,052
2,126
9,480
1,953
2,320
1,153
3,051
32
5,278
6,667
13,330
3,427
8,888
1,380
7,573
3,887
7,248
2,188
1,227
2,146
1,251
10,445
13,408
5,614
541
1,920
3,382
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Cable Operator

Municipality

Customer Service Telephone

Comcast Cable Communications, Inc. (continued)

Comcast Cable Communications Inc.’s total subscribers as of December 2003

Westwood

Weymouth
Whatley

Whitman

Williamsburg

Wilmington
Winchendon
Winchester
Winthrop
Woburn
Wrentham
Yarmouth

Cox Communications

Cox Communications’ total subscribers as of December 2003

Holland

Norwood Light Department

Norwood Light Departments’ total subscribers as of December 2003

RCN

Norwood

Arlington
Boston
Brookline
Burlington
Dedham
Framingham
Lexington
Natick
Needham
Newton

781-769-7231

1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266
1-888-633-4266

1-800-955-9515

1-800-746-4726
1-800-746-4726
1-800-746-4726
1-800-746-4726
1-800-746-4726
1-800-746-4726
1-800-746-4726
1-800-746-4726
1-800-746-4726
1-800-746-4726
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3,928
18,994
477
4,268
800
6,449
2,706
6,434
6,134
9,546
3,061
13,674

1,551,059

915

915

2,320

2,320

4,263
14,319
4,456
2,688
2,455
7,156
4,067
2,430
2,326
6,397
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Cable Operator Municipality Customer Service Telephone Subscribers

RCN continued

Somerville 1-800-746-4726 7,463
Stoneham 1-800-746-4726 223
Woakefield 1-800-746-4726 2,852
Waltham 1-800-746-4726 5,165
Watertown 1-800-746-4726 3,025
Woburn 1-800-746-4726 3,413
RCN’s total subscribers as of December 2003 72,698
Cable Operator Municipality Customer Service Telephone Subscribers

Russell Cable Television
Russell 413-862-4707 490
Russell Cable Television’s total subscribers as of December 2003 490

Shrewsbury Community Television

Shrewsbury 508-841-8500 11,789
Shrewsbury Community Television’s total subscribers as of December 2003 11,789
Time Warner Cable

Athol 978-575-1002 3,849

Dalton 413-443-4755 2,408

Orange 978-575-1002 2,579

Pittsfield 413-443-4755 16,689

Richmond 413-443-4755 636

Time Warner Cable’s total subscribers as of December 2003 26,161



